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EDITOR’S NOTE
Sana: Soo we really need to write that 
editor’s note for the February Issue!

Shajia: I know! .. but like what do we 
even talk about, February was just exams 
exams exams exams exams .. blaaaaaaah

Sana: Yeah lameeee.. I guess there was 
reading week though! 

Shajia: Yeah where we attempted to 
study for More exams Boooooooooo.

Sana: Or at least felt guilty about not 
studying for them haha.

Shajia: Well, guess what?!?! 

Sana: WHAT!

Shajia: SPRING IS IN THE AIR

Sana: hahahahaa.. I know I’m already 
making summer plans!

Shajia: Yeah I can’t WAIT to be done 
second year.

Sana: Omg I just remembered - we need 
new monograph co-editors for next 
year!

Shajia: Yeah .. we need to get two people 
to take over our aawwwwesome job :P

Sana: Okay..we’ll send out an e-mail 
soon, I hope people apply!

Shajia: I’m sure some keeners will apply. 
On that note, did you see all the 1T5 sub-

missions this issue!

Sana: LOL, they are soo cute and excited 
about pharmacy :P

Shajia: Yeah they left all of their hopes 
and dreams behind to become pharma-
cists (See 1T5 Poll)

Sana: haha, it seems that the only hopes 
and dreams 1T4’s have is to date some-
one or get married!

Shajia: I KNOW! Like where did all 
these couples in our class come from? 
And every other girl is getting engaged 
or married!

Sana: Haha, I think it’s because dur-
ing Phrosh they told us we are going to 
marry someone in our class, and now it’s 
stuck in everyone’s head....Or maybe it 
was just February, and that means Val-
entine’s day and so everyone was just 
PDA-ing everywhere.

Shajia: AWKKWAARDDDDDDD.

Sana: I know eh. Well thank god Febru-
ary is over. Just one more month and 
then classes are done!

Shajia: Thank god! Wait .. just ONE 
month, till our finals?! 

Sana: Yeah .. Yikessss.. we should get 
studying!

Shajia: Yeah, TTYL! Good luck!

Sana: Thanks!!!!!!!!! You Too .. Oh but 
wait!

Shajia has signed out.

Sana: Wait! What about our editor’s 
note???

UPS CORNER
Dear U of T Pharmies,

There are only a few months left until 
our school year comes to an end! Hur-
ray! 

Just to let you know, the month of 
March is going to be filled with tons 
of activities: We have our Pharmacy 
Awareness Week (PAW), Ontario Phar-
macy Student Integrative Summit (OP-
SIS), and our beloved OPA Cup coming 
our way! Pharmacy Arts night will also 
be taking place near the end of March. 
Also, UPS will be giving out numerous 
awards to our deserving pharmies near 
the end of the month, so keep your eyes 
and ears peeled for those. 

“So much to do yet so little time” 
seems to be the new motto around here. 
BUT make sure you come out and par-
ticipate in the events that we have in 
store for you despite how crazy your 

studying schedule may be. We, as phar-
macy students need to enjoy life and you 
certainly don’t want all of your phar-
macy memories to consist of you, your 
books and your notes!

Last but not least, UPS and Class 
councils will be holding their elections 
in March. If you are interested in taking a 
leadership role in pharmacy, we strongly 
encourage you to talk to the people who 
currently hold these roles on UPS or 
Class council. As a part of UPS or Class 
Council, you will be responsible for cre-
ating the next generation of strong lead-
ers to represent the faculty and your fel-
low peers. Are you up for the challenge?

Anyways, the end is near! Take it easy, 
guys! 

All the best,
Angela YeSeul Cho and Jamie Zao
President and Vice-president
Undergraduate Pharmacy Society (UPS)
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Dear Class of 1T3,

Save the dates! Book those shifts off at Shoppers! Don’t plan 
that vacation just yet! Why? 

Our grad formal will be at the lovely Palais Royale (Google 
it!) on Saturday June 8, 2013! Our convocation ceremony 
won’t be booked for a few months, but we are hoping (fin-
gers crossed) that it falls on the same weekend. In addition, 
our grad photos will be taken between Sept 24 and Oct 5 next 
fall. We’re excited about this and we want you there! Gradua-
tion will be a great send-off after our 4 years together and our 
formal will be our last chance to get together & celebrate as 
a class. A summer night by the beautiful lake surrounded by 
amazing friends... what could be more awesome?!

But beware! If you plan on cutting or dyeing your hair this 
summer, first consider how you want to look in your grad pho-
tos. Also consider piercings, mustaches, tattoos, etc, before 

committing to them. These photos will end up in the yearbook 
(and likely facebook).

Finally, we are proud to introduce the members of our grad 
committee. Kristine Galido, Mana Tirtashi, Michael Luu, San-
ja Zivkovic & Stephanie Ma will be helping us with the grad 
formal planning. Thanks to everyone that applied.

Stay tuned for more information on ticket sales, etc, next 
fall. We will have some fundraising activities before the year is 
done, so be sure to come out and show your support! Our team 
is working on an amazing grad formal and we want you to be 
there, so get pumped for a great 1T3 party!

Paul & Tracy
1T3 grad formal reps

1T3 GRADUATION PLANS!
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LISTEN TO YOUR ELDERS
 

Edric Paw Cho Sing, 
1T5 Monograph Representative 

“Listen to your elders,” is what some-
body would tell you after being delin-
quent. Normally heard as a child, this 
phrase still resonates to us today. In a 
health profession, delinquency can re-
fer to neglect or lack of proper regard 
for the geriatric population in our phar-
macy practice. They’re not just pre-
scription numbers with a lengthy his-
tory of medications. First and foremost, 
they’re people too. Some of them have a 
big heart, a great sense of humour, and 
a lifetime of experiences and stories to 
tell. Some aren’t given the chance to be 
heard and die in isolation. Sure enough, 
there are challenges to reaching out to 
the elderly, but when we do so, they are 
accompanied by warm conversations, a 
sense of fulfillment, and a greater appre-
ciation for life.

Back when I was still a sophomore 
at high school, my mother pushed me 
into volunteering for a retirement cen-
tre. Not only was I an insolent fourteen-
year-old with supposedly better things 
to do, but I also didn’t feel comfortable 
conversing and associating with the “old 
folks.” At that time, the idea of an elderly 
person evoked an image of my stay-at-
home grandma on her lazyboy rocking 
chair, watching daytime gems such as 
“The Price is Right” and “The Young 
and the Restless.” She would ask if I was 
hungry and prepare me a hot meal even 
if I said I wasn’t. These people weren’t 
like that. They weren’t independent 
like my grandma. Some of them were 
on walkers, bulky wheelchairs, oxygen 
tanks, and in a few cases, permanently 
bed-ridden in a gloomy, silent room. I 
always felt awkward trying to communi-
cate with them, especially since some of 
them had a fleeting memory and asked 
who I was multiple times in a conversa-
tion. Another lady could only speak in 
Cantonese, so I was inadvertently faced 
with the challenge of playing an impos-
sible game of charades all afternoon. 
Others were hostile and slurred profani-
ties and cussed under their breath about 
my ethnicity. It was hard to detach my 
own personal hardships from theirs. 

Day in and day out, eventually I could 
see what they were going through. Their 

meals were routine and bland, they had 
little to explore, and some were just 
waiting to pass on. Even if their families 
did drop by once in a while, one woman 
told me she believed that her children 
felt obligated to visit rather than want-
ing to. This motivated me to really open 
up and make an effort to get to know 
each resident and have conversations 
with them despite their differences. 
Sometimes, these conversations are all 
they have. 

For four years, I had been working 
with the elderly and learning to over-
come some of the challenges I was faced 
with. The recreational volunteers were 
great at hosting bingo nights, planning 
open bar events with live entertainment, 
and taking the residents out for day ex-
cursions. I would also often host after-
noon games, rounding up a group of ea-
ger residents for a friendly competition 
of shuffleboard. One lady, named Leona, 
was truly inspiring. She was bound to a 
wheelchair, but wasn’t as old and debili-
tated as the other residents, so she would 
avidly attend all the social gatherings. I 
could always recognize Leona from her 
bright red hair and the floral patterned 
shirts she wore. Leona was very enthu-
siastic, uninhibited to take chances, and 
had an ardent outlook about everything 
around her. She made it to every game 
of shuffleboard even though she wasn’t 
the best at it. I distinctly remember Le-
ona ending her turns with “Oh well. I 
know I’m not good. I just like playing.” 
And every time another resident forgot 
how to play, she would beat the volun-
teers to it and show them how to slide 
the rocks down the table, while encour-

aging them from the sidelines. It gave 
me so much joy to see things through 
Leona’s eyes. It didn’t matter if she lost 
the game or scored no points. She per-
sonified the word “selflessness” and her 
high spirits came from other people’s 
success. Simon was another resident 
who would always join in on the weekly 
social events. He wore tinted eyeglasses 
and had a long white beard (some of the 
residents joked that he reminded them 
of a Yorkshire Terrier). He was normally 
quiet, kept to himself, and would some-
times sleep in the middle of doing an 
activity. In fact, it wasn’t until one eve-
ning during open bar night, I had finally 
heard him speak for the first time. He 
wasn’t the man of few words I thought 
he was. For an entire evening, I listened 
to him recount his entire life in Norway, 
from his childhood to being enlisted in 
the army. Simon described in great de-
tails his fishing trips and treks across the 
Atlantic Ocean. While some of his tales 
might have been exaggerated especially 
after having several pints of beer, it was 
fascinating and a complete surprise to 
hear someone like Simon come out of 
the blue and narrate all these things he 
had experienced.

The elderly population is important 
and valuable, not only from the per-
spective of a healthcare provider, but as 
members of society. I think that, and I 
don’t speak for everyone in saying this, 
we tend to avoid or neglect our elders 
because of the challenges of interaction 
and differences in generation. At the be-
ginning, my trepidation stemmed from 
the fear of not knowing how to social-
ize with such a different group of peo-
ple. But over time, I realized that with a 
little bit of effort and empathy, I could 
foster such great relationships with the 
residents. I never would have been able 
to observe Leona’s altruism and listen 
to Simon’s stories had I refrained from 
being open-minded and understand-
ing. It has truly left me a better person. 
For pharmacy students, I leave you with 
this: the elderly have a voice and until 
we take the time to apprehend it, we fall 
short of providing the care that they de-
serve. 
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THE PFEC ACCOUNT:
THE EUROPEAN DEBT CRISIS AND WHY GREECE MATTERS
Anthony Han, 1T5
Pharmacy Financial Education Club, 1st 
Year Representative

The Greek government will default 
sometime in 2012. That is not a predic-
tion, it is a certainty. Greece is now ex-
periencing a perfect storm of high un-
employment, negative growth, and low 
credit rating that makes it very unlikely 
to pay its tremendous amount of debt. 
The Hellenic Republic is currently at 
its tipping point. Despite accounting for 
only a small percentage of the eurozone, 
the stability of Europe and the world 
depends on what unravels in this nation 
over the next few months.

Greece currently has 144% debt-to-
GDP ratio after living beyond its means 
for the past decade. Poor tax collecting, 
corruption, government spending and 
rapid expansion of the welfare state are 
some of the reasons blamed for the cur-
rent predicament. The story of Greece is 
that of a tragedy. Its pride and sovereign-
ty has been rattled by having to negoti-
ate with its eurozone partners and the 
IMF for their financial assistance. Ad-
ditionally, rating agencies like Standard 
& Poor’s have given Greece the worst 
credit rating in the world, behind Zim-
babwe and Ecuador. Meanwhile, they 
have to push through very painful aus-
terity measures and tax rises to balance 
their budget deficit. As a consequence, 
around 30,000 public sector workers are 
to be suspended, along with their right 
to wage bargain; and monthly pensions 
of above 1,000 euros cut by 20%.

Despite being a relatively small econ-
omy, Greece is able to do collateral dam-
age due to two reasons: many European 
banks are heavily exposed to the Greek 
debt, and any threat of Greek default can 
shatter investor confidence in the global 
recovery. In May of 2010, Greece was 
given its first set of bailouts worth 110bn 
euros and then in October 2011, the eu-
rozone and private investors agreed to 
another 130bn euro write-off. Despite 
these actions, the economic situation 
in Greece has deteriorated further and 
negations are ongoing for an even big-
ger debt write-off and further austerity 
measures. 

Regardless of bailouts and austerity, 
it is predicted that Greece’s operating 
budget will be in the red until at least 
2015-2016. Greece has a huge growth 
problem because their high tax rate and 
high wages render their economy un-
competitive with the rest of the world; 
and their poorly diversified portfolio 
was unable to cope with reduced global 
demands. And because they are part of 
the eurozone, they do not have an in-
dependent central bank to reliably lend 
them money. Nor can they devalue their 
currency to strengthen exports and re-
gain a competitive edge.

To Europe, Greece is an important 
battleground because it is the barometer 
in which other debt-ridden nations will 
be judged. Along with Greece; Portugal, 
Italy, Ireland, and Spain are having diffi-
culties managing their debt and require 
bailouts (Hence, the acronym, PIIGS). 
To their creditors, mainly Germany, 
there is no such thing as free lunch, and 
debtor nations are required to cut what 
they see as unsustainable levels of gov-
ernment waste and inefficiencies. Any 
alternative would be viewed as setting 
a poor precedent for other nations to 
follow. As such, the Greek government 
is in a precarious position in having to 
balance creditor demands with public 
outcry.

Germany has the right to be con-
cerned over the status of Greek finances. 
Private German and French banks are 
exposed to more than 100bn dollars of 
Greek debt (one-fifth of total debt). Fur-
thermore, Greece has a notoriously un-
reliable history of paying off their debt. 
A Greek collapse can very well create a 
run on these banks and can aggravate 
a banking crisis similar to 2008. Thus, 
Germany has underwritten for many of 
these private Greek debt (mostly gov-
ernment bonds) to assure eurozone in-
vestors.

Despite its intentions, many Keynes-
ian economists criticize Germany’s han-
dling of the debt crisis. Nobel laureate 
Paul Krugman argues that austerity will 
add to unemployment and reduce cor-
porate and consumer spending, which 
will only further depress the economy. 

Krugman suggests that austerity mea-
sures should be implemented later dur-
ing growth and immediate stimulus and 
government spending is necessary to 
jump start an anemic economy. On the 
other hand, there are among those like 
historian Niall Ferguson; who argues 
that high debt levels are irresponsible, 
and cuts are necessary to reduce the bur-
den on the future generations of Greeks.

Unlike bankruptcies of 2008, a Greek 
default is completely expected around 
financial circles. Yet, the demise of 
this tiny economy will set precedents 
and test the mettle of the eurozone to 
prevent Recession 2.0. In a recover-
ing global economy, Greece will be the 
case-study in which future policies will 
be debated (e.g. Greece is one of the rea-
sons why countries want to raise their 
age of retirement). Europe must assure 
its investors that a Greek default will not 
translate to a similar fate for other PIIGS 
nations. Much like a company, failing to 
enlist investor confidence will drop Eu-
rope’s stock and deprive the capital nec-
essary to maintain its growth. Such fate 
would jeopardize global trade and send 
shockwaves through world markets.

In an ideal world, one hopes that 
Greece undergo a controlled default and 
regain its prosperity. But in the famous 
words of Abraham Lincoln, a house di-
vided cannot stand. The streets of Ath-
ens is currently rampaged by protestors; 
paralleling the mass exodus of the young 
and the wealthy, while being presided by 
the most divided government in its mod-
ern history. This Greek tragedy raise 
questions about the future of the EU, 
the design of the international financial 
system, and the role of government in 
the welfare state. It remains to be seen if 
Greece can muster a phoenix-like resur-
rection. But without a doubt, it will be a 
tinderbox that will be closely monitored 
in the years to come.

Editor’s Note: Please contact pfec2009@gmail.com for possible 

concerns or suggestions for new topics. PFEC is the pharmacy fi-

nancial education club that emphasizes the importance of business 

knowledge. Please keep on the lookout for some of our exciting 

events for the months to come.
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ROOMMATES: CAN’T LIVE WITH THEM, CAN’T LIVE WITHOUT THEM
Tara Farquharson
1T3 Monograph Rep. 

Have you ever had a roommate?  I 
would assume, being students, that 
many of us have had roommates at one 
point or another.  And I would have to 
agree that the simple act of moving away 
from home and having to cope with the 
change in lifestyle is certainly a helpful 
life skill to have, dealing with a room-
mate is quite another.  Experiencing 
both at the same time can be a traumat-
ic experience.  If there’s anything I’ve 

learned from living with people it’s that 
I truly value my personal space, and also 
I might have OCD.  

My very first roommate would have to 
be my little sister.  When we were small, 
we decided we wanted to share a room 
so we could have a totally boss ‘play 
room’ with the extra room.  Some of 
our friends had play rooms, full of toys, 
which made them seem very exciting, so 
naturally we wanted one.  After asking 
permission from our parents we quickly 
moved our beds and dressers into one 
room.  At first it was totally awesome.  
Having two beds in one room means 
you can project yourself from one bed 
as hard as you can and land in the safe 
softness of another bed, rather than the 
floor, which would be a dead giveaway to 
your parents as to what you were doing.  
However, the novelty quickly wore off, 
mostly because there was often a body in 
the second bed, which doesn’t make for 
a soft landing and can also result in hav-
ing to explain to your parents why your 
sister is bawling.  In addition, we didn’t 
have THAT many toys, so the toy room 
was kind of just a big empty room with a 
few Barbies, dinky cars, and stuffed toys.  
Surprisingly though I think we tolerated 
each other for a fairly long time, prob-
ably about a year.  Being 8 and 5 years 
old the concept of personal space wasn’t 
one we were familiar with.  I don’t know 
that I learned much from the experience 
other than play rooms are not as cool as 
they seem, and little sisters do not ap-
preciate being jumped on.  

I never considered myself a very 
neat person, and honestly, I’m not.  But 
my first year away from home, I had a 
roommate who could likely be featured 
on hoarders 20 years from now.  Com-
ing from a very tidy and clean home (by 
none of my own doing, thanks Mom and 
Dad!),  this was a bit of a culture shock, as 
I’m sure many of you can relate.  Think-
ing I was a genius, being the first of the 
two of us to arrive to our shared room, I 

chose the side of the room furthest from 
the door.  My logic was that this way I 
wouldn’t have to deal with intrusions 
into my personal space regularly while 
my roommate entered and exited the 
room.  My choice served me well for that 
purpose, but I couldn’t have predicted 
the fact that I’d be taking my life into 
my own hands every time I attempted 
to leave on account of the Mount Ever-
est of clothing, books, shoes (oh God, the 
shoes) and garbage.  Needless to say I 
quickly turned into very neat roommate.  
The ‘line in the sand’ that was the cen-
tre of our room was at least a clear defi-
nition of my space, even if it had to be 
pushed back every so often.  This com-
bined with the obnoxiously huge boom 
box played at an unbearable volume, and 
my tendency for passive acquiescence to 
it, made 1st year an interesting one.

I like to refer to situations such as 
these as ‘character building’, they’re a 
real pain in the butt, but they make you 
learn more about yourself.  I had never 
really been in a situation such as this, 
where I couldn’t simply walk away and 
let crazy be crazy.  I tended to avoid con-
frontation at all costs, and years later I 
feel like that may have been a little bit 
ridiculous.  The experience made me re-
alize that I was a huge ninny.   

My next roommate was an old friend 
of mine, who I hadn’t spent much time 
with over the last couple of years.  We 
decided to share an apartment style 
dorm over the summer.  I was really ex-

cited, figuring that we could hang out 
all the time and there’d always be some-
one around to talk to.  Unfortunately, 
though, she was going through a tough 
time in her personal life that summer, 
which made me her go to confidant and 
shoulder to cry on.  As much as I love to 
be there for friends in need, the major-
ity of my interactions with her seemed 
to be asking for my opinion on awkward 
situations, or having very serious con-
versations late into the night.  It made 
for a pretty emotionally draining couple 
of months.  I decided at this point that 
living with close friends is not a wise de-
cision. 

My next and current living situation is 
with my boyfriend, and it’s awesome!  I 
was pretty nervous about it at first, due 
to my previous living arrangements.  I 
was concerned that after a month I’d be 
throwing him out the window.  Interest-
ingly, the tables have been turned on me, 
and he’s been pointing out the irritating 
things that I do (which is absolutely pre-
posterous, I’m perfect).  For example I 
have a tendency to use a new dish every 
time I eat, making an absolutely unnec-
essary amount of dirty dishes.  I had no 
idea I did that, and was so in denial that 
I would blame him for them a lot of the 
time.  I also have an unjustifiable need 
for nit-picky tidiness.  Things like shoes 
being lined up inside the closet or towels 
folded just so.  This was another thing I 
didn’t realize I did and makes me feel 
like I have some kind of tick or OCD.  
Even if I see something out of order and 
I try to forget about it, I can’t, I have to 
go fix it. But those things aside, I don’t 
think the transition could have gone 
much better.  

It’s interesting to take a look back over 
your life so far and think of how things 
might’ve been different if you hadn’t 
been in those circumstances.  I’ve cer-
tainly come a long way from my first 
roommate, age 8, but I don’t regret any 
part of those experiences pleasant or 
unpleasant.  They’ve made me who I am 
today (even if that is a half-crazy OCD 
girl).

I had a roommate who could likely be featured on 
hoarders 20 years from now. 
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“THE TRUTH ABOUT THE DRUG COMPANIES” BY MARCIA ANGELL, M.D.
Nikhil Gandhi, 1T4

Why do drugs cost so much?

If you think the answer is, “Because of 
the cost of research and development,” 
then you need to read this book.

We’ve all heard that drugs are neces-
sarily expensive because of the high-risk 
investment of R&D. This is what Biondi 
told us in PHM150, and Hough repeated 
it in 

PHM227. It’s possible that some of us 
working in pharmacies have even par-
roted this explanation to patients asking 
why their medication costs so much. But 
has anyone actually looked into whether 
this is true?

“The Truth About the Drug Compa-
nies” is written by Dr. Marcia Angell, a 
physician and editor of the New Eng-
land Journal of Medicine for over two 
decades. It is an account of the evolu-
tion of the global pharmaceutical indus-
try from an innovative and integral part 
of healthcare, to a deceptive marketing 
machine that survives on exploiting pat-
ents, influencing government policy, and 
‘educating’ healthcare professionals. As 
a sample, here are a few of the realities 
presented in this book.

1. Although drug development is a 
risky business, most of the initial in-
vestment and research is undertaken by 
tax-dollar-funded public institutions. In 
most cases, the industry only invests in a 
drug candidate after it has proven to be 
promising.

2. The majority of drugs (nearly 80%) 
marketed over the last decade are not 
innovative at all, but ‘me-too’ drugs - 
modified versions of older drugs that 
confer no therapeutic advantage, and 
cost almost nothing develop. Most new 
drugs are not tested for efficacy against 
existing drugs, but against mere place-
bos.

3. Instead of focusing on life-threat-
ening diseases such as cancer and AIDS, 
the trend over the last decade has been 
to medicalize vague, new diseases (‘so-
cial anxiety disorder’ and ‘premenstrual 
dysphoric disorder’) that have large, 
wealthy, long-term markets. It turns out 
it’s more profitable to make healthy peo-
ple think they’re sick than to make actu-
ally sick people healthy.

So where’s all the money going? I’ll 
let you read about that for yourself. In 
the end, the book concludes that certain 
changes need to take place in order for 
the pharmaceutical industry to sustain-
ably contribute to healthcare. Some of 
these changes involve healthcare pro-
fessionals being more informed about 
the real sources of high drug costs and 
demanding that drugs be worth their 
price.

Where do we come in? As future 
pharmacists, so far we’ve been spared 
most of the onslaught of industry-spon-
sored drug ‘education’ that is faced by 
most physicians and our fellow students 
over in MSB. However, as pharmacist-
prescribing and therapeutic substitution 
become possible, we’re going to be in a 
position to decide which therapy is most 
valuable for patients. And it is likely 
that we’re also going to have drug reps 
knocking at our doors. When they try to 
convince you that the next new statin or 
ACE inhibitor is worth its outrageous 
price, are you going to take the respon-
sibility to see if it’s actually any better 
than the cheaper drugs currently on the 
market?

I feel these are things we should all be 
informed about, and I recommend you 
start with this book.
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WHO KILLED THE ELECTRIC CAR? A MOVIE REVIEW
Rose Liao, 1T3

Despite the numerous benefits the 
electric car could bring to our environ-
mentally threatened North America, the 
electric car is not widely distributed to-
day. Just a few years ago, its production 
was terminated due to many political, 
economical and consumer-related rea-
sons. From watching the movie “Who 
Killed the Electric Car”, it seems logical 
to agree with the idea that widely dis-
tributing and commercializing the elec-
tric car in North America will preserve 
and protect the environment for the 
current and future generations. Switch-
ing to the electric car would be one solu-
tion to our current carbon emission level 
crisis by the internal combustion engine. 
However, the way in which the video 
presented the distribution of the elec-
tric car seems too idealistic. Although 
it is a great initiative, it is necessary to 
think about the feasibility of the change 
in North America. 

Stan and Iris Ovshinsky have already 
invented and produced a rechargeable 
battery that is long lasting, light and only 
occupies one third as much space as a 
conventional battery. It also lacks lead, 

found in traditional batteries, making 
it more environmentally friendly. How-
ever, batteries are still harmful to the en-
vironment. Although the batteries lack 
lead, they are composed of other chemi-
cals that might harm the environment. 
These new batteries may be less harmful 
than conventional batteries, but what is 
the impact of using mass-produced bat-
teries in the long-run? 

An additional concern is whether the 
electric car would ever be supported 
by the Canadian and American govern-
ments. In the movie, the idea of com-
mercializing the electrical car was not 
favored in the U.S. One of the major 
reasons is the relationship between the 
government and oil companies. It is well 
known that oil companies are owned by 
big corporations whose profits contrib-
ute significantly to the economic growth 
of the nation. If such corporations are 
threatened, the nation’s economy will be 
affected greatly as well. When oil com-
panies close down due to a decreased 
demand of oil, what would happen to its 
thousands of employees? What would 
happen to everything from small busi-

nesses to governments that depend on 
their profits? It is easy to assert that 
switching to the electrical car should 
be done to improve our environment. 
However, it is not a simple matter. Every 
aspect of our society and its economy is, 
unfortunately, intimately intertwined 
with oil. 

Finally, considerable investments 
need to be made in order to build the 
infrastructure to accommodate the elec-
tric car. Our government has to be will-
ing to support the use of electric cars 
and construct the necessary resources to 
implement them into our daily lives. Do 
the benefits of the electric car outweigh 
the investments and sacrifice required 
for the change? 

Humans tend to seek consistency and 
resist change. From the perspective of 
our social psychology, therefore, imple-
menting the use of electrical cars would 
not be easy. However, it is also important 
to note that the disadvantages afore-
mentioned are not impossible to change. 
They are human-dependent behavioral 
factors that can be changed if enough 
people care about the issue. Therefore, 
the use of the electric car as an environ-
mentally substitute of the conventional 
car should be strongly advocated. Envi-
ronmental consciousness should be in-
stilled in our young. Change could mean 
a better future for the world we live in. 
Thus, we should not dwell on the short-
term benefits of the internal combustion 
engine, and instead direct our attention 
to the electric car, which could signifi-
cantly benefit not only ourselves, but 
many generations to come. After all, we 
only have one earth to live in. 
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THE AUTOSHOW EXPERIENCE
With almost 40 years of history and over 
300,000 visitors each year, it’s no won-
der that the Canadian International Au-
toshow is the largest consumer show in 
Canada.  Not losing to previous years, 
the 2012 Autoshow revved up Feb 17th at 
10am, ready to impress anyone with its 
plethora of cars, cars, and more cars.  I 
had the honour to drop by the Metro To-
ronto Convention Centre on both Media 
Day, Feb 16th, and Feb 17th to check out 
this year’s show and here are a few of my 
personal highlights.

Auto Exotica

Who could resist the sleek curves of a 
brand new Ferrari, or the sharp lines of 
a Lamborghini, or a $1.7 million Aston 
Martin One-77, one of only seventy-sev-
en ever produced?  Auto Exotica brings 
together some of the world’s most well-
known sports and luxury vehicles, fea-
turing names like Ferrari, Rolls-Royce, 
Lamborghini, Lotus, Porsche, Bentley, 
and Aston Martin.  This year’s show also 
featured a beautiful Bugatti Veyron, the 
fastest car in the world, reaching maxi-
mum speeds of 267mph and 0-60 in just 
2.4 seconds.  Another unexpected sur-
prise was a stunning $2.4 million Pagani 
Zonda R, one of only fifteen that exist in 
the world today.  This is definitely one 
exhibit you want to visit at least once, if 
not twice, so you make sure you get the 
perfect shot of these sleek beauties.

Triumph

Started in 1885, Triumph was a British 
car company that grew popular over the 
years until the company was renamed in 
1984.  The 2012 Autoshow has brought 
together a huge selection of Triumph 
vehicles, and created an entire exhibit to 

showcase this incredible brand.  Perhaps 
it’s because my father used to drive one 
and he sparked my interest in the brand, 
but I think the Triumph showcase is a 
definite must-see at this year’s Auto-
show to really appreciate the beauty of 
the brand and of the care and attention 
put in by the owners.  

Concept Cars

No Autoshow is complete without a 
set of concept cars, not to be seen on 
the streets for at least several months, 
maybe years, and the 2012 Autoshow 
does not disappoint.  One of the absolute 
must-sees of the show is the new Acura 
NSX Concept, a mind-blowing reinven-
tion of the classic that many car fanatics 
still dream of owning.  Other concepts 
that caught my eye include the Cadillac 
“urban luxury” vehicle, the BMW Vision 
ConnectedDrive concept, the Mazda 
Shinari concept, the Corvette Sting Ray 
concept, and the Infiniti Etherea conept 
to name a few.  All of these cars feature 
futuristic designs and a uniqueness that 
makes you wish they were on the market 
right now so you could drive it around.  
The Acura NSX concept in particular 
has been announced to appear on the 
market within the next 3 years, so that’s 
unquestionably something for all you 
car lovers to look forward to.

Other Noteworthy Exhibits

The new Mercedes line-up is absolutely 
gorgeous and deserves a thorough visit 
by any Autoshow guest.  In particular, 
check out the Driver Assistance Systems 
Simulator where you can get a first-hand 
experience of Mercedes automatic asset 
programs.

The Lexus LFA returns to the Auto-
show with a new colour.  I fell in love 
with this car when I first saw it at the 
2011 Autoshow and could barely contain 
my joy when I saw a sleek metallic red 
one at the 2012 Autoshow.  It’s a definite 
must-see on my list.

The Scion iQ finally makes its produc-
tion debut in Canada!  This tiny 4-seater 
was originally planned to be sold in 2011, 
but due to a parts delay caused by the 
tsunami, the production was held back 
until this year.  This new car is ideal for 
work, and can seat up to 4 people when 
needed, despite being only slightly larg-
er than the Smart car.  I would absolute-
ly recommend you try experiencing that 
car for yourself at the show.

Last year, Fiat arrived in Canada in 
style, showcasing the Fiat 500, a small 
4-seater car that looks classy and cute 
at the same time.  This year, Fiat brings 
the Abarth, a new race-car inspired ver-
sion of the Fiat 500.  The logo features a 
scorpion, and the car looks great!  I am a 
huge fan of this one, so I would certainly 
recommend you check it out.

Eco-Drive is an exhibit featuring the 
most eco-friendly cars available, includ-
ing a converted fully-electric Smart, 
Mitsubishi iMiev, and Hyundai Leaf. 
This is another must-see for anyone out 
there looking for some eco-friendly op-
tions for the future.

Overall, the 2012 Autoshow has 
brought The Next Dimension of the au-
tomotive industry to light, revealing saf-
er, more reliable, and more eco-friendly 
cars.  A show not to be missed and I look 
forward to seeing you all at the 2013 Au-
toshow.

Amy Lau, 1T5
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Irene Lee, Co-Ed UPS Athletics Rep.

Nearing the end of the regular season 
I’m proud to say that most of our co-ed 
teams have fought hard to make it to the 
playoffs once again – Congrats! With 
that said, I thought I’d take some time 
and talk about joining new sports this 
term as an exciting way to get fit, to have 
fun, to learn a new sport and to meet 
new friends. For the month of March, I 
would like to recognize the CO-ED div 
2 basketball team, led by Andrew Wong 
(1T3) – veteran player and current cap-
tain of the team. 

It’s been 10 years since I’ve played 
basketball and I never thought much 
of it because I’m terrible at getting my 
shots in (I still am).  However, after years 
of chucking coke cans, orange peels and 
half-eaten Subway  into garbage pails at 
short and far distances I figured I give 
the sport another try. Lo-and-behold 
our first game left me breathless and 
gasping for air.   I appreciate the amount 
of fitness involved in basketball, the 
sweat in all of its kind: salty, sweet and 

dirty, plus other bodily fluids (ie tears 
and blood).  Even though the court is 
small, quick turnovers and break-aways 
really REALLY fatigue the body. Look-
ing back at the games and our successes 
and losses, I had a fantastic time and I 
always look forward to playing the next 
game! Learning to play basketball again 
was made easy by my new teammates 
who were all very helpful and are natu-
rally great teachers. 

The best thing about joining a new 
team is the ability to rise up to challeng-
es when they come. I encourage every-
one here within their stay at the Leslie 
Dan Faculty of Pharmacy to participate 
in at least one sport to see what it the 
thrill is all about!! P. S. If you’ve made a 
New Year’s Resolution to keep fit and/or 
shed a couple of pounds – pharmacy in-
tramural sports is a great place to start! 

Boxing out for now....stay tuned for 
the conclusion of the Co-ED intramural 
season!

CO-ED SPORTS NEWS: AN APPRECIATION FOR OLD 
SPORTS AND NEW

 

Back row: Suzanne Rodgers, Lindsay Dryden, Angelo Panganiban, Kevin Yang, Robin ‘JLin’ Ling
Front row: Irene Lee, Julia Cahill, George Zahalan, Andrew Wong

FEMALE ATHLETICS

Faye Peralta, Female Athletics Rep.

It has been a great season for women’s 
IM sports with all of our teams advanc-
ing into playoffs.  Our volleyball team 
has placed 2nd in their bracket and will 
have their first playoff game on February 
28th at 8 pm.  Our indoor soccer team 
has continued their success from the 
previous semester and has qualified for 
playoffs.  Our Med-Pharm hockey team 
is currently undefeated, showing great 
promise to advance well into the post-
season.  A big thank you goes out to all 
our athletes, couldn’t have done it with-
out you!

Come out and cheer for your phamily 
during playoff games!!  Playoff sched-
ules can be found at the UofT Intramu-
ral Website. We would love to see you 
there!

A special shout out goes to our athlete 
of the month, Lindsay Dryden (1T4)!  
Despite her busy schedule, she’s been an 
avid IM participant playing for the co-
ed basketball and innertube waterpolo 
teams.  She brings enthusiasm, dedi-
cation, and a competitive spirit on the 
court and in the pool.  Cheers to you!  

On another note, have YOU consid-
ered running being our next UPS ath-
letic director?? Just do it.  =)

We can do this…Drugs on 3!!!!!

Side note: It wouldn’t really be fair to have an 

athletics corner without the mention of Jeremy 

Lin. Over-night Asian sensation...yes. Harvard 

graduate and Knicks point guard…what?!?!?? 

Over-hyped…maybe. 

PHARMACY ATHLETICS
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PHARMACY ATHLETICS
MALE ATHLETICS 

Davin Shikaze, Male Athletics Rep.

The annual Curling Bonspiel was held 
in late January and was attended by 
close to 50 phellow pharma-buddies. 
Although there were some definite hot-
shots in the crowd, it was the first time 
curling for the majority of us. The in-
structors at Leaside were very helpful 
and showed us what to do (and what not 
to do). Special thanks to those who also 
helped out with teaching! A fun…phun? 
time was had by all.

Another impressive season was had 
by the men’s basketball team who are 
9-0-1 this year. Last year they lost by 
only 2 points in the semi-finals, but this 
year they have high hopes to avenge 
that defeat. The men’s volleyball team 
rebounded strongly after losing their 
first game, to going undefeated for the 
remainder of their season. The soccer 
team has also had a strong season with 
superb goal-keeping by Klaus Marte 
(1T3), which has been the difference 
in many, if not all of the games. It has 
been a great learning experience for the 
Cricket team this year- it was the first 
taste of cricket for many. Team captain 
Susanta Dan displayed impressive bats-
manship over the first few games, with 
all of the team members getting accus-
tomed to the indoor game and having a 
lot of fun!

The hockey team is gearing up for 
the OPA cup which will be held March 
10th in Waterloo. We are currently in the 
planning stages now, so if you were one 
of the lucky ones who managed to get a 
spot on the bus, keep your eyes on your 
email. Anybody have any good “cheers”? 

This month’s male athlete of the month is Richard Procunier (1T5). In 
addition to playing on 3 men’s teams last semester, he displayed some 
wicked curling skills at the Curling Bonspiel as well as holding it down on 
defense this semester on the men’s soccer team. Congratulations Richard!
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TRADITIONAL ENGLISH TRIFLE
ADAPTED FROM JAMIE OLIVER, PLEASE DON’T KILL ME GORDON RAMSAY!

This recipe serves 6-8 people, but I would advise doubling it 
because it’s just that darn good.

INGREDIENTS 
FOR THE CUSTARD:

2 cups (500 ml) whole milk
2 cups (500 ml) heavy cream (half and half works just as well)
6 tbsp granulated sugar
1 tsp of vanilla extract OR (if you’re feeling cheeky) 1 vanilla 
bean, scored sideways
8 large egg yolks

FOR THE TRIFLE ITSELF:
2 shortbread sponge cakes:

Fresh fruit of your choice: 

PREPARING YOUR CUSTARD
1. In a LARGE pot (or cauldron if you have one lying around) 
combine the milk, cream, vanilla and sugar. Whisk well.
2. In another bowl, whisk the 8 white egg yolks until they 
reach a frothy consistency. 
3. Place the pot/cauldron onto the stove and turn it up to ME-
DIUM heat (if you see the milk starting to bubbling, reduce 
the temperature immediately!)
4. This is a crucial step in the custard making process-- 

KEEP STIRRING AND DO NOT TURN UP THE 
HEAT OTHERWISE YOUR CUSTARD WILL 

CURDLE!!!!!

a) Slowly add your egg yolks to the milk concoction one ladle-
ful at a time, and don’t forget, KEEP STIRRING.
b) I usually wait about 30-45 seconds between each addition; 
this ensures that the egg yolks are properly mixed in.
c) After you’ve finished adding in all the egg yolk, continue to 
stir in a gentle, circular motion for 30-45 minutes. Do not leave 
your custard unattended. Not even for a second, or else... *cue 
evil laugh*
d) Your custard is done as soon as it becomes thick enough to 
coat your spoon. Remove immediately from the heat and con-
tinue to stir so as to avoid any curdling.
5.  Allow your custard to cool down (usually about an hour or 
2), then cover with Saran Wrap and put it in the fridge.

ASSEMBLING YOUR TRIFLE
1. I know this is supposed to be a *traditional* English trifle, 
but due to my ridiculous allergy to A-Fruit-That-Shall-Not-
Be-Named, I opt not to use any jam, but if your immune sys-
tem isn’t a total jerk like mine, feel free to slop on as much jam 
as you like. I’ve heard strawberry is a popular choice.
2. Find yourself a gigantic glass bowl, and if you want this pro-
cess to be a bit easier, bowls with flat bases are better.
3. Pour in a bit of custard to coat the bottom the bowl, and then 
add in your first layer of cake.
4. Spread a bit of jam, add more custard, and then add in your 
chopped fruit. 
5. Add in your other layer of cake and repeat the process. 
6. For garnishing, you can add just about anything.. I prefer 
canned peach slices, blackberries, bananas and black seedless 
grapes. 
7. Cover with Saran Wrap, and place in fridge to set for at least 
a couple of hours (overnight is ideal).

EATING YOUR TRIFLE
This trifle shall only be eaten when ladies wear fascinators and 
coat dresses, and the gentlemen don the appropriate morning 
coat, top hat and monocles (but that’s reserved for only the 
cheekiest of devils). 

Shaharin Khan, 1T4

(should be diced and cut up into 
small pieces)-- I would highly sug-
gest red delicious apples 
Jam of your choice

(can be found in the bakery section 
of FreshCo)-- you can also substi-
tute with your own homemade 
cake
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OPA SUBMISSION FEBRUARY 2012
Zenah Surani, OPA Student Board Member  

On Sunday, January 22nd, the OPA, in 
partnership with Drugstore Canada, 
hosted a seminar entitled Business 2.0 (a 
sequel to the October 2011 Business 2.0 
seminar). This seminar brought togeth-
er current and future pharmacy owners 
together for a day of learning about how 
to leverage enhanced pharmacy servic-
es in an evolving provincial pharmacy 
landscape. 

The first speakers of the day were 
Toronto pharmacists Amit and Shruti 
Harilal, who are also co-owners of the 
Toronto East General Pharmasave, prin-
cipals of a pharmacy consulting firm, 
and authors of Drugstore Canada’s MBA 
column. Their presentation was entitled 
“How to build a Business Plan for Phar-
macy Based Services”. Amit talked about 
the urgent need for community phar-
macy to evolve and likened the situation 
to Kodak’s predicament. Kodak became 
obsolete because, although it introduced 
the digital camera, it failed to continue 
to innovate and look to the future be-
yond that initial digital camera. His 
point was that if we continue to practice 
according to the old paradigms of phar-
macy, we’ll be going nowhere fast. We 
need to look to the future and see how 
we can best prepare ourselves for a new 
reality. He demonstrated clearly that the 
revenue generated from the dispens-
ing based model of pharmacy is quickly 
declining, of course due to the phasing 
out of professional allowances and the 
decreased reimbursement of generic 
drugs. To compensate for this, we need 
to incorporate pharmacy services into 
our practice. He went over the 3 com-

ponents of a business plan: a financial 
plan, a marketing plan, and an operat-
ing plan. In creating a financial plan, one 
must examine all the different revenue 
streams available (i.e. MedsChecks and 
Smoking Cessation program). Using this 
information, the business planner must 
then realistically project a goal for ser-
vice provision in the given time period. 
Shruti then talked about the importance 
of a marketing plan in making patients 
aware of the existence of these services. 
She alerted us to the fact that there are 
free online marketing tools (pamphlets, 
brochures and flyers) available at our dis-
posal, through government websites, for 
example, ontario.ca/diabetes. She sug-
gested sending a fax or correspondence 
to the patients’ physician after a Meds-
Check has been done, to ensure that the 
physician knows of this service and can 
refer patients to their pharmacist in the 
future. Next, there was an interactive 
session where participants were broken 
up into groups and each group was given 
a different question regarding operating 
issues such as building these services 
into pharmacy workflow, strategizing 
ways to ensure all staff are up to date 
on different pharmacy service offerings, 
and processes to review successes and 
re-visit challenges. 

The next speaker was Rita Winn of 
Lovell Drugs. She spoke about the hu-
man resource side of adapting to the 
new pharmacy service-based business 
plan. She talked at length about the im-
portance of communication with staff 
in order to ensure that everyone is com-
fortable with the changing roles of staff 

members. She also warned against tying 
remuneration to service provision as a 
reward—doing this moves away from the 
team aspect of the business. Instead, she 
recommended sticking to team rewards, 
for instance, a pizza lunch, Christmas 
party or incentives in the form of dis-
counts. 

The last speaker of the day was Den-
nis Wong of Winnipeg, Manitoba. Den-
nis is the owner of CD Whyte Ridge 
Pharmacy Specialty Compounding & 
Wellness Centre. He has won numer-
ous awards for his quest for excellence 
for patient-centered pharmaceutical 
care. Dennis spoke about his passion for 
pharmacy, and how he’s turned this pas-
sion into a business advantage. He regu-
larly travels to the States to update his 
knowledge and skills in the areas such 
as specialized compounding, nutrition 
and anti-aging therapy. Dennis’ talk was 
inspirational as he shared a number of 
personal anecdotes about how he has 
personally worked with patients to help 
them achieve their health care goals—
even when other health care profession-
als were unsuccessful!

Business 2.0 was an inspirational day 
and a great learning experience. It was 
also a great way to network with phar-
macy leaders from around the province! 
I encourage students to take advantage 
of the special student discount for simi-
lar CE sessions in the future. Stay tuned 
for more information about the OPA 
Conference (June 14-16 in London, On-
tario)!

STRATEGIZE, FINANCE, MARKET FOR THE FUTURE
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THE LIFE OF GEORGE PATRICK SAYÉRE 
Henry Leung, 1T4 Monograph Representative

Once upon a moment in time (30 min-
utes to 3 hours according to Yahoo An-
swers), there spawned a mischievous 
little boy from his mother’s womb by the 
name of George Patrick Sayére. Hailing 
from the small agricultural town of St. 
Louis-du-Ha! Ha! Quebec, Patrick had 
an odd but appreciable adoration for the 
arts. It was an agricultural town after all, 
you were bred to work in agriculture!

If you were to put a John Deer trac-
tor figurine (the top-selling toy of the 
town at the time, go figure) in Patrick’s 
little palms, he would simply stare at it 
indifferently as if his neither body nor 
mind cared for the object in hand. But 
with a marker scrunched between Pat-
rick’s index and thumb, his eyes lit up 
with a furious passion and would run 
around town decorating all the windows 
he could find (these were particularly 
awesome markers, apparently) as if to 
spread his creativity to the townsfolk of 
St. Louis-du-Ha! Ha!  More awesomely, 
the other children would see Patrick’s 
drawings, and pick up their own equal-
ly-awesome markers and disperse about 
the town, further amplifying Patrick’s 
injection of colour and decor into what 
was an otherwise colourless parish.

But Momma Sayére disapproved of 
this. She wanted him to work in agricul-
ture! When Patrick would come home 
from his shenanigans, marker in hand, 
she’d take the marker and snap it in two 
(spraying marker ink everywhere). De-
jected but never one to surrender, Pat-
rick would hide his remaining markers 
in his drawer and would continue draw-
ing his drawings the next day, inspiring 
other kids to follow. But his mother kept 
snapping his markers in two, and even-
tually, he ran out of his beloved markers.

It was on that day that the vast blue 
sky of St. Louis-du-Ha! Ha wept a gentle 
drizzle over the parish. The rain aided 
the crops, but it washed away the mark-
er drawings of all the little kids. The next 
day, the all the windows in town were 
void of a draw ing. Not surprisingly, the 
adults of the town felt gloomier and  
their productivity dropped (decrease in 
wheat export was later found correlated 

to absence of Patrick’s drawings [the guy 
who conducted this study went on to 
win a Nobel Prize]). Realizing what she 
had done, Momma Sayére apologized 
to little Patrick and bought him a shiny 
new set of markers and told him to keep 
drawing.  So Patrick eagerly went out 
the next day, bright an early before any-
one else was awake and drew as much 
as he could. As the other children and 
adults began waking up to go to school 
or work, they saw Patrick’s drawings 
and were invigorated! The adults went 
to work happy and the children helped 
Patrick draw! On that day, wheat exports 
from the parish rose by over 500%, all 
because of Patrick’s awesomeness.

And that is why from that day on, the 
parish’s town motto became
“Solidarity in work”.

Author’s Note: GTP = marker, Receptor = 
Patrick’s hand, G-protein =
Patrick, Adenyl Cyclase = windows with 
Patrick’s drawings, secondary messen-
gers = the other kids, GTPase = Momma 
Sayére, Agonist = G.P. Sayére’s creative 
mind

The End.
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of over 10,000 practicing pharmacists and pharmacists-in-training in Ontario.
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1T3 POLL: WHAT 
ARE YOU LOOKING 
FORWARD TO DO-
ING IN THE SUM-

MER?
• Getting a motorcycle and riding the 
sh** out of it and probably ending up 
getting injured

• Watching Parham (see above)

• Not studying!

• Fun in the sun!  But with liberal ap-
plication of zinc oxide, of course

• Vacationing and enjoying our last 
summer in school!

•Airplane rides!

• Going 3 straight weeks without an 
exam!

• Trying to undo the last 8 months of 
sitting on my butt studying.
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1T5 POLL: IF YOU 
COULD BE ANY-
THING BESIDES 
A PHARMACIST, 
WHAT WOULD 

YOU BE?

CLARISSE NYIRAZUBA
HAIR STYLIST

ANDREW DU
LAWYER

PHIL YANG
INTERNET TROLL

SOPHIA LI
ILLUSTRATOR

ADRIANA CALCE
ACTRESS

NIHAL ABBAS
COACH SALES ASSOC.

PAIGE REBEIRO
ACCOUNTANT

AUSTIN HUNG
PROFESSIONAL WIGGLER
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CHILDHOOD PAST
ANONYMOUS

You miss Selfishness ...and yet you don`t.
There’s a certain thrill in seeing truth,

and saying to oneself, “Go back I won’t”.
But it’s painful. Like pulling a tooth.

It’s not an instantaneous process, 
this change that you have to undergo.
It’s not like putting on a pretty dress -

more like being the one who has to sew.

And so it goes, you try and try and try,
and sometimes fail. Well, make that mostly.

You dig for that diminishing supply -
Patience. And guard it very closely. 

Because the realization is there
that it will take nothing but hard-work.

Also a little bit of wear and tear.
Add the inability to shirk.

And then one day you rise and start your day.
It’s normal, not different from the rest .

You go about your work, not too much play.
Really, you just try to do your best

Then at some point you blink and laugh and think,
“This is it? How strange it seemed before”.
The time that’s passed has been but a blink,

but sometime somewhere, time shut the door.

 


